
 

Coronavirus (COVID-19) or other infections guidance for churches 

 How to cope with bereavement and grief during the coronavirus outbreak 

 B&SG Churches Infection guidelines 

Bereavement Support (part 14) 
“Our Calling is to respond in love and service to the needs of our communities” 

Bereavement, which is a difficult experience under any situation, is taking place under very 
challenging circumstances during the coronavirus (COVID-19) pandemic. Both those who experience 
loss as a consequence to COVID-19, or loss through another cause may experience increased trauma 
and may be cut off from some of their usual support network. 

Very sadly, some families may not have had the opportunity to say goodbye to their loved ones 
before they died, which can be particularly upsetting. The observance of other practices and 
traditions which normally occur after someone has died may also be affected. Those who are already 
struggling with bereavement, or whose relatives or friends die through other causes will also be 
affected. 

Several UK bereavement charities and organisations offer guidance, advice, and support to deal with 
bereavement during this pandemic, both the practical and psychological aspects. 

When you are bereaved you should stay in touch with other people, however because of the virus 
this needs to be by telephone, video, and online. 

The bereavement care charity Cruse is helping families affected by coronavirus. You can find a broad 
range of guidance, including easy read fact sheets, on the Cruse website (https://www.cruse.org.uk/get-

help/coronavirus-dealing-bereavement-and-grief). You can also contact the charity’s free national helpline on 
0808 808 1677 or email them at helpline@cruse.org.uk. 

The Childhood Bereavement Network (http://www.childhoodbereavementnetwork.org.uk/help-around-a-death/

covid-19.aspx) has provided advice and guidance from a number of children and young people’s 
bereavement organisations. These including supporting a bereaved child or a young person, how to 
say goodbye when a funeral is not possible due to social distancing restrictions in place, and guidance 
for families with children and young people around changes to funerals. 

Further support is also available from: 

The Good Grief Trust - https://www.thegoodgrieftrust.org/need-know-info/coronavirus-bereavement-advice/  

At A Loss - https://www.ataloss.org/covid-19  

National Association of Funeral Directors - https://nafd.org.uk/funeral-advice/  

The Irish Hospice Foundation has some good resources: https://hospicefoundation.ie/bereavement-2-2/

covid19-care-and-inform/acknowledging-and-coping-with-grief-from-a-covid-19-death/  

Grief Chat is a safe space for grieving people to share their story, feelings with a trained counsellor: 
https://www.griefchat.co.uk/  

Sue Ryder community offers a  place to share experiences and ask questions:   https://

community.sueryder.org/  
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