
 
 

       

         COVID-19 CLEANING GUIDELINES 
We encourage our people to take care and to look after themselves, 

and in doing so watch over one another in love  

--------------------------------------  

Cleaning and disinfection 

Regular cleaning plays a vital role in limiting the transmission of COVID-19. 

Reducing clutter and removing difficult to clean items can make cleaning easier. Increase the 
frequency of cleaning, using standard cleaning products such as detergents and bleach, paying 
attention to all surfaces but especially ones that are touched frequently, such as door handles, 
light switches, work surfaces, remote controls and electronic devices. 

As a minimum, frequently touched surfaces should be wiped down twice a day, and one of these 
should be at the beginning or the end of the working day. User Groups can be asked to clean 
areas they are using both before and after use. Cleaning should be more frequent depending on 
the number of people using the space, whether they are entering and exiting the setting and 
access to handwashing and hand-sanitising facilities. Cleaning of frequently touched surfaces is 
particularly important in toilets and communal kitchens. 

When cleaning surfaces, it is not necessary to wear personal protective equipment (PPE) or 
clothing over and above what would usually be used eg.  Apron and disposable gloves. 

Guidelines for cleaning church buildings: 

1. Gather your usual cleaning supplies, plus disinfectant and disposable apron and gloves 

For general precautionary cleaning, detergent (a suitable surface cleanser, such as Dettol) and 
hot soppy water are adequate 

The rest of your cleaning equipment should include: 

• Hand soap 
• Bathroom cleaner 
• Bin bags 
• Duster 
• Floor cleaner 
• Glass cleaner 
• Kitchen cleaner 
• Limescale remover 
• Microfiber cloths 
• Mop and bucket 
• Sponges 
• Toilet cleaner 
• Vacuum bags  
• Vacuum cleaner 
• Washing-up liquid 

2. On entering the building - wash your hands for 20 seconds using warm water and soap 
and put on gloves and apron. 
 



 
 

3. clean surfaces with hot soapy water, paying attention to ‘high touch’ surfaces, such 
as: 

• Door handles 

• Cupboard handles 

• Light switches 

• Tables  

• Countertops 

• Stair rails 

• All bathroom surfaces including the toilet 

A two-step process is recommended for these surfaces, consisting of cleaning followed by 
disinfection. Cleaning with soap and water removes germs from the surfaces, while disinfection 
reduces the risk of infection by killing remaining germs.  

To clean hard surfaces, use warm soapy water and a clean microfiber cloth to wipe down the 
area.  

Be careful when cleaning electrical sockets and light switches. Use as little moisture as possible 
by applying a small quantity of the product to a make a damp cloth and using this to clean these 
surfaces. 

Start cleaning the high surfaces, working your way down and out of each room, to avoid 
contaminating areas that you have already cleaned. Leave a bathroom until last, as this is where 
you will clean yourself and your tools at the end of the clean. 

4. Once you have cleaned the ‘high-touch’ surfaces, they should be disinfected with a 
suitable disinfectant product.  

Most disinfectants can be sprayed directly on to surfaces and left for a few minutes before wiping 
away with a clean damp cloth and left to dry. 

5. Floors 

Before cleaning floors, any visible dirt and debris should be either vacuumed or swept up. Mop 
hard floors, using warm water and a regular floor cleaning product. 

Mop in a figure of eight motion and work your way out of the room, to avoid contaminating 
previously cleaned areas. Hand rinse your mop under hot water and washing up liquid. Careful 
dispose of the dirty water. Ensure that floors are cleaned right to the edges and into the corners. 
Upholstery and skirting boards should also be vacuumed or swept. 

6. Laundry 

Items including cloths used for cleaning and any clothes should be washed in accordance with 

the manufacturer’s instructions. There is no additional washing requirement above what would 

normally be carried out. 

7. Toilets 

Clean frequently touched surfaces regularly. Ensure suitable hand washing facilities are available 

including running water, liquid soap and paper towels or hand driers. Where cloth towels are 

used, these should be for individual use and laundered in accordance with washing instructions. 



 
 

8. Waste disposal 

Waste does not need to be segregated unless an individual in the setting shows symptoms of or 

tests positive for COVID-19. 

Dispose of routine waste as normal, placing any used cloths or wipes in ‘black bag’ waste bins 

and tied when full. You do not need to put them in an extra bag or store them for a time before 

throwing them away. 

9. Dispose of gloves and Apron  

Personal protective equipment (PPE) – remove apron and gloves and place with the waste in bin 

bags. Wash immediately your hands with soap and water for 20 seconds after all PPE has been 

removed. 

10.  Fogging Machines 

The government has not advised churches or community buildings for the need to use such 
equipment. Fogging presents a particular risk to the respiratory system as it produces smaller 
droplets than spraying. These can remain suspended in air for 45-60 minutes or longer, 
depending upon the droplet size. If appropriate follow the manufacturers guidelines, including 
recommended PPE. A COSHH & HSE Risk Assessment must be in place before use. 
http://www.coshh-essentials.org.uk/assets/live/sr03.pdf. 

 

Important points to note when using disinfectants: 

Check the labels and use according to instructions, and be aware of the potential hazard of each 

product 

Avoid contact with eye and skin when handling cleaning products 

Comply with all warnings and precautions for use 

Do not mix different cleaning products 

Use in a well-ventilated area 

For further information: 

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html 

https://www.hse.gov.uk/food/disinfectants.htm 

 

Cleaning in an area where there is a confirmed or suspected coronavirus outbreak 

Public areas where a symptomatic person has passed through and spent minimal time but which are not 

visibly contaminated with body fluids, such as corridors, can be cleaned thoroughly as normal. 

All surfaces that the symptomatic person has come into contact with should be cleaned and disinfected, 

including all potentially contaminated and frequently touched areas such as bathrooms, door handles, 

telephones, grab rails in corridors and stairwells 

Use disposable cloths or paper roll and disposable mop heads, to clean all hard surfaces, floors, chairs, 

door handles and sanitary fittings – think one site, one wipe, in one direction. 

 

 

http://www.coshh-essentials.org.uk/assets/live/sr03.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.hse.gov.uk/food/disinfectants.htm


 
 

Use one of the options below: 

a combined detergent disinfectant solution at a dilution of 1,000 parts per million available chlorine (ppm 

av.cl.) 

or 

a household detergent followed by disinfection (1000 ppm av.cl.). Follow manufacturer’s instructions for 

dilution, application and contact times for all detergents and disinfectants 

or 

if an alternative disinfectant is used within the organisation ensure that it is effective against enveloped 

viruses 

Avoid mixing cleaning products together as this can create toxic fumes. Avoid creating splashes and spray 

when cleaning. 

Any cloths and mop heads used must be disposed of and should be put into waste bags as outlined below. 

When items cannot be cleaned using detergents or laundered, for example, upholstered furniture and 

mattresses, steam cleaning should be used. 

 

Laundry 

Wash items in accordance with the manufacturer’s instructions. Use the warmest water setting and dry 

items completely. Dirty laundry that has been in contact with an unwell person can be washed with other 

people’s items. To minimise the possibility of dispersing virus through the air, do not shake dirty laundry 

prior to washing. 

Clean and disinfect anything used for transporting laundry with your usual products, in line with the 

cleaning guidance above. 

Waste 

Personal waste from individuals with symptoms of COVID-19 and waste from cleaning of areas where they 

have been (including PPE, disposable cloths and used tissues): 

Should be put in a plastic rubbish bag and tied when full. The plastic bag should then be placed in a second 

bin bag and tied 

This should be put in a suitable and secure place and marked for storage until the individual’s test results 

are known 

This waste should be stored safely and kept away from children. It should not be placed in communal 

waste areas until negative test results are known, or the waste has been stored for at least 72 hours. 

If the individual tests negative, this can be put indisposed of immediately with the normal waste. 

If COVID-19 is confirmed this waste should be stored for at least 72 hours before disposal with normal 

waste. 

If during an emergency you need to remove the waste before 72 hours, it must be treated as Category B 

infectious waste. You must: 

• keep it separate from your other waste 

• arrange for collection by a specialist contractor as hazardous waste 

• There will be a charge for this service. 

Other household waste can be disposed of as normal. 

For disinfection of highly contaminated surfaces or material, avoid the use of spray, and allow appropriate 

contact time needed for disinfection prior to rinsing or removing the product from the treated surface 

(refer to product instruction). 

https://housekeep.com/coronavirus-cleaning-guide/ 

https://housekeep.com/coronavirus-cleaning-guide/

